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Ocean Network Express (East Asia) Ltd. 
10th Floor, Tower 5, The Gateway, Harbour City, 

Tsim Sha Tsui, Kowloon, 
Hong Kong 

1st May 2024 

Guideline for Applying Hot Box Delivery in Hong Kong   
 

The following are the gist of the steps for applying Hot Box Delivery in Hong Kong.  

● Access https://hk.one-line.com/contact-us  

● Select Language: English or 簡体中文 and click ‘PROCEED’ 

 

 
 

● Fill out the Service Support Form as follows. 

- Input the ‘First Name’, ‘Last Name’, ‘Company’, ‘Email’ and ‘Phone’.  
 

- Country/ District column will default as China (South China & HKSPRC) 
automatically. 

 
- Select ‘Hong Kong’ in the column of ONE OFFICE. 
 
- Select the ’Import Documentation’ and ‘General Support’ in the column of 

Category and Topic. 
 
- Select ‘Container Number’ and input ‘Container number in the column of 

Reference Type and Reference number. 
 
- Input the ‘Hot Box Request on (Date)’ in the Subject column. 
 
- Input the Hot Box Request details, BL no. with CTNR no. in the Comments 

column. # 
 
# If you have a certain number of requests, please upload files by clicking the 
‘Upload file’ to attach the hot box request with the details file. 

https://hk.one-line.com/contact-us
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● Submit the Service Support form by clicking the agreement terms at the bottom of the 

form as follows. 

 

- Tick the box of ‘By “Agree” and “Submit”, I acknowledge/ agree that:’ 

 

- Click “Click to Start Verification” Button 

 

- Click ‘Submit’ 
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● The screen would show your request has been submitted with Case no.                    

(e.g. Case#1234xxxx.) 

 

 

 

● ONE CUSTOMER CARE AGENT would respond to you by email with the subject of 

respective case no. 

 

 

Remarks:  Hot Box Request should be requested to ONE Hong Kong at least 1 
working day in advance before the vessel arrives in Hong Kong. 

 

 

● Our Contact 

Should you require further information, please visit ONE local website by clicking this 

link or scanning the following QR code, then click the “Bubble” at the bottom of the right 

corner to contact ONE Import Customer Care Agent for assistance. 

 

 
 

Many thanks for your support. 

https://hk.one-line.com/

