Ocean Network Express (East Asia) Ltd.
22-23/F, Two Harbour Square
180 Wai Yip Street, Kwun Tong

OCEAN NETWORK EXPRESS Kowloon, Hong Kong

Customer Advisory

HKSCN Service Arrangement during Lunar New Year Holidays

Dear Valued Customers,

Responded to the government’s preventive measures for the spread of novel coronavirus,
may you find the update of service arrangement in Hong Kong and South China regions as
follows:

Hong Kong Office
Service has been resumed on 29 January 2020 (Wednesday).

Shenzhen, Guangzhou, Zhongshan, Xiamen and Fuzhou Offices
e Offices will be re-opened on 10 February 2020 (Monday).

e From 3 to 7 February 2020, normal services will be provided by on-site staff or off-site via
remote access to ensure operational continuity. Please feel free to contact ONE local
representative(s) via email for enquiry.

Necessary adjustments will be made after reviewing the situation. Please feel free to visit ONE
local website (https://hk.one-line.com/) for latest announcements, or contact ONE local
representative(s) for updates.

Local contact details of Hong Kong and South China regions:
https://hk.one-line.com/standard-page/local-contacts

Many thanks for your support.

Yours faithfully,
Ocean Network Express (East Asia) Limited
Hong Kong & South China Division
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