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Checking HKSPRC Import Last Free Day / Demurrage and Detention 

Charge Amount by Chatting with ONE Website 

 

1. Access HKSPRC ONE website by https://hk.one-line.com/?directly=1 

Click the icon in the lower right-hand corner to start chatting  

 

 
 

 

 

 

 

 

 

 

 

 

  

Click Here! 

https://hk.one-line.com/?directly=1
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2. In the LiveChat box,  

(1) Select the language in English or Chinese 

(2) Click “Start to Chat” button 

 
 

3. Fill in the form before starting the chat 

(1) Fill in Name, Email, Country/District and Office 

(2) In Reference Type, select “Booking Number” from the dropdown list and input 

booking number. 

(3) Click the checkbox to agree the legal terms of use and start the chat 
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4. Starting the chat, select “All Categories”. 

 
 

5. Select “Last Free Day/ Demurrage & Detention” 
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6. (1) Input “eComm User ID” and click “LOGIN”. 

(2) If not yet register eCommerce, click “More Options” for ‘Transfer to Agent’/ ‘Leave a 

Message’ or ‘Return to Main Menu’ 

 
 

7. “IMPORT – DEMURRAGE” and “IMPORT DETENTION” tab display as below 

Select the tab to check the tariff 
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8. IMPORT – DEMURRAGE Calculator 

After reading the special note, input Container Number and Estimated Truck gate out 

date. Then click ‘Calculate’ button 

 
 

9. Estimated IMPORT Demurrage cost would be indicated as per your estimated truck gate 

out date of your shipment. 

 

Special Note 

  

Click Here! 
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10. IMPORT DETENTION Calculator 

After reading the special note, input BL Number, Container Number and Estimated 

Return empty date. Then click ‘Calculate’ button 

 
 

11. Estimated IMPORT Detention cost would be indicated as per your estimated return 

empty date of your shipment 

 

Special Note 

  

Click Here! 


