Ocean Network Express (East Asia) Ltd.
22-23/F, Two Harbour Square,

n N E 180 Wai Yip Street, Kwun Tong,
Kowloon, Hong Kong

OCEAN NETWORK EXPRESS

3 May 2022

Guideline for Booking Submission and
Amendment

1) Submit a new booking at e-Commerce (ONE website)

M ZE M F M ER A T B/ MR X FTHYTTAE &

a) Press “Log in” to log into ONE eCommerce site with your User ID and Password

RHIFF ID MR E K ONE B F i &Mk
; Lag in IEN -

BEXRFERRE

Service Provider

Rate & Tanff  e-Subscription

Track & Trace Report

Inbound

[ gy

e QObtain arrival notices, shipment sailings, POD
terminal details, and B/L surrender check.

b) After logged in, click “Outbound”
EXFAGRE, AT HAEM
Overview

eCommerce Applications

Outbound Inbound

B £

Submit and manage bookings and [Cbtain arrival notices, shipment
shipping instructions, print online BLUs Eailings, POD terminal details, and B/L
Fumender chedc

schedules and routes.
and submit WGM. @ @

Rate & Tanff

Tracké Trace Report
Al ul N
View our rates and tariffs for

Track multiple shipments in Create and view Reports which cover
multiple aspects of your business. DEM/DET, Surcharge and Inland.

Advanced ways.
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Ocean Network Express (East Asia) Ltd.
22-23/F, Two Harbour Square,
180 Wai Yip Street, Kwun Tong,

OCEAN NETWORK EXPRESS Kowloon, Hong Kong

c) For “Customer Information”, please check if all information is correct or not
BN RRE A EEEMSES AR

» Customer Information

+ Customer Information Nams _ eMail Acdress [N

{ ID information )

Phone
Edit My Profile No. Fax MNe, Contract No. Select w
+ Person placing Request * Shipper Forwarder

Address | —. -

+ Shipper

Company
Freight Forwarder

Address

Company
Consignes

Address

d) For “Location”, please input shipment’ s Service Type, Port Pair and Booking Office
BT RN MEMNERERSEAMTRLE, HEBESREDS

¥ Location
+ Service Type Crigin | CY w Destination CY hd
* Drigin (Place of Receipt) Discharging Port

*+ Destination
(Place of Delivery)
Same as above

+ Loading Port
Same as above

+ Booking Office Select Booking Office hd

e) For “Schedule”, please select either Departure Date or Vessel to book shipments
with departure date

MEE B, BT RUEREBRE, SUMNREAEEARARMRNEE B

¥ Schedule
Departure Date *  Vessel =
Return Date -]
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f) For “Pick Up”, please input the date as per the cargo ready date
148 B AR YE & 51 B LB

¥ Pick Up

Pick Up Date 2018-01-24 g |00 - 00

g) For “Container”, please click “+” and enter the Container Type/ Size/ Quantity
SEBEAM, BREVIFEANERBRILRTEE

v Container @' h

+ Type + Size + Guantity / Total Quantity / 5.0.C

5.0.C: Shipper's Own Container

h) For “Cargo”,

e Pleaseclick £ to search and input the commodity;

e Input the total estimated weight and choose the unit in KGS or LBS;

e Tick the box if you need to book with Live Reefer or Special Cargo
KT AL,

e BEREL P BR. WAEMA,

o EAGYHNEMGERE, BUTEFTRIE.

o WMFTITARFR/ ZBEIBFIRAAL, BEMN R EFIMNTTERFTAER

» Cargo

+ Commodity o]

+ Total Estimated Weight KGS v

} Reefer Cargo
¥ Dangerous Cargo

¥ fowloward Cargo
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22-23/F, Two Harbour Square,
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OCEAN NETWORK EXPRESS Kowloon, Hong Kong

i) For “Special Instruction on Booking”,
e Please input the contract number and the special instruction on the booking if any

e Besides, please choose the appropriate option on the bottom right drop-down list
to indicate the no. of booking(s) you want to make for the same vessel

RO R TR AEEllp e
o BFRMAGERSHIITNANERIEZE (0F)
o R FEEAMKRA THEREMBEIRBNNE

¥ Special Instruction on Bocking

Do vou want to make duplicats bookings for the same vessel? 1Times @ v
(Multiple booking reguest may take some time to complete. Please wait 8 moment.)

2 Times
3 Times

4 Times

E Times
6 Times
7 Times
8 Times
9 Times
10 Times
11 Times
12 Times
13 Times
14 Times
15 Times
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J) For “e-Mail Notification”, please review the event list and select subscribe or
unsubscribe option as per your preference on the email notification
XTF B FERRA, EEERNTIRIFRIEEX B FE B A R E 1T 5 5
JEITFIE I

k) After double-checking your input/selected information, please click “Submit” to

submit your booking
MEEHARTMEBEELR, Bt R EHARZENIT

P =-Mail Notification

Bvent Subscribe Unsubscribe
Eooking Upload * Recipients List
Vessel Departure

Vessel Advance / Delay

The email notification for the booking will be sent to yvou when the selected event occurs.

Clear Save as Template

[) After your booking submitted, you would receive a reference number generated by
the system for checking the upcoming booking status

RRRE, BRWBRFREMN—1FID, S0 AL SHERIZLENRES

Booking Request Information

Your booking has been submitted with request number :_:.

Your ONE Booking number will be sent to you wvia e-mail or fax{upon your preference) promptly. If you want to save this booking as a
template, input template name and click save button.

Template Save

If wou want to request a booking by copying the previous booking, please retrieve your previous booking request first. Copy
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2) Booking Amendment and General Enquiry

TR ERRITRERNEE

For booking amendment and general enquiry, please approach our Customer Care Agent via:
XPTRNEMARITRERNERXRE, BRAL LXK

https://hk.one-line.com/standard-page/hksprc-livechat-service-now-available
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