Ocean Network Express (East Asia). Ltd.
22-23/F, Two Harbour Square,
No. 180, Wai Yip Street, Kwun Tong, Kowloon,

OCEAN NETWORK EXPRESS Hong Kong

Dear Valued Customers,

As a precaution to the COVID-19 situation, starting from 9 March 2022, the opening
hours of our service counter will be adjusted until further notice.

Monday 0900 to 1230 hours
Tuesday Closed
Wednesday 0900 to 1230 hours
Thursday Closed
Friday 0900 to 1230 hours

In the meantime, our staff will continue to provide required service via remote
access to ensure operational continuity during the closure of Service Counter.

Customer are advised to use:

For Export Document, please arrange Seaway Bill or eBL registration with ONE
via our website https://hk.one-line.com/advanced-page/ebl

For Import Document, please arrange Seaway Bill at origin port.

For Payment, we accept varies forms of electronic payment. For details, please
visit our payment method via https://hk.one-line.com/standard-page/payment-
method

Should you have any enquiries, please scan the following QR code to access
LiveChat or contact our Key Account Manager or Service Support for assistance.

Many thanks for your support.
Yours faithfully,
Ocean Network Express (East Asia) Limited

Hong Kong & South China Division
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