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Customer Advisory 
 

Adjustment of Documentation Fee Application Rule at Origin 

 

Dear Valued ONE Customer, 

 

Please be advised with effective from January 15, 2019, ONE will adjust the Documentation 

Fee application rule based on Cargo Place of Receipt for all export shipments at  

Hong Kong, Macau and South China.  Details are as below: 

 

Place of Receipt Documentation Fee Effective Date 

Hong Kong and Macau HK$530.00 per B/L January 15, 2019 

South China CNY450.00 per B/L January 15, 2019 

*South China include: Guangdong / Guangxi / Hainan / Fujian province 

 

Remarks: 

Effective date is based on proforma ETD date except for USA & Canada which is based on 

cargo gate-in date. 

 

Should you have any inquiries, please feel free to contact our Customer Service Hotlines for 

assistance. 

 

 

Yours faithfully,   

Ocean Network Express (East Asia) Ltd. 

Hong Kong & South China Division 


