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BOOKING AMENDMENT SERVICE IS 

NOW AVAILABLE ON “LIVECHAT” 
Ocean Network Express would like to thank our customer support on 

LiveChat over the past two weeks.  

To further enhance the convenience, we are delighted to extend LiveChat 

service coverage to booking amendment on Hong Kong & South China local 

site. 

Customers can amend general cargo bookings before empty pickup by 

chatting with our agents.  

 

 

 

Click the Livechat icon 

 

Select “Hong Kong & Guangdong 

Booking Amendment” or other 

inquiry area to start your 

conversation. 

https://lc.chat/now/10343452/

