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1)  How to create an account? 

 
a) Enter https://hk.one-line.com/ to sign up. 

 

b) Read and agree to the Indemnity Agreement and press the “Next” button. 

 

 
 

 
 

c) Then enter information and press “Next” button and “Confirm” to save data. 
 

 
 

http://hk.one-line.com/
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d) All registration information will be shown in the review page of Approval. Please 

press “OK”. System will confirm User ID activation via email notification after 

verification process done by Administrator.  
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2)  How to submit and edit VGM? 

 
a) Login to ONE's e-Commerce applications and go to part of “VGM Input”. 

 

b) “VGM”=Method 1 and “Cargo Weight”=Method 2 

 

i) For VGM submission by container no. Enter container no. and search. Update 

details of Weight Type/ Unit/ Weight and then save the data. 
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ii) For VGM submission by container no. Enter container no. and search. Update 

details of Weight Type/ Unit/ Weight and then save the data.  

 

 
 
 
 
iii) For Mass Upload VGM, pleases press “Download” button to get the excel file. 

Please input the Container No./ Booking No./ Weight Type/ Weight/ Unit/ 

Signatory/ Reference ID. Then click the “Upload” button to save data. 
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3)  How to check the container Tare Weight? 

 
a) Go to Outbound/ VGM/ Container Tare Weight Search. 

 

b) Please input the Container No. and press “Search” button. The Tare Weight shown 

on middle. 
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4)  How to search VGM Info.? 

 
a) Search the VGM Info by Container No. 
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b) Search the VGM Info by Booking No. 

 

 
 

 
 
 

5)  Our Contact 

 
Should you have any enquiry for VGM submission, please feel free to call our Customer 

Service Hotlines for assistance. 

 

Customer Service Hotline: 

Hong Kong booking office : (+852) 5808 6583 


