Ocean Network Express (East Asia) Ltd.
22-23/F, Two Harbour Square,
180 Wai Yip Street, Kwun Tong,

OCEAN NETWORK EXPRESS Kowloon, Hong Kong

Checking HKSPRC Import Last Free Day / Demurrage and Detention
Charge Amount by Chatting with ONE Website

1. Access HKSPRC ONE website by https://hk.one-line.com/?directly=1
Click the icon in the lower right-hand corner to start chatting
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2. In the LiveChat box,
(1) Select the language in English or Chinese
(2) Click “Start to Chat” button

ROUTE | PORT | LONG RANGE | VESSEL

Welcome to LiveChat X
o English
Chinese

-

e | START TO CHAT |

3. Fill in the form before starting the chat
() Fill in Name, Email, Country/District and Office
(2) In Support Category, select “Last Free Day / Demurrage & Detention’ from the
dropdown list
(3) Click the checkbox to agree the legal terms of use and start the chat

m CHAT - X

Welcome to ONE Support! Please fill in the form
below to start the chat.

First Name *

‘ Peter

Last Name *
‘ Lee

-

Email *

‘ peter.lee@gmail.com

Country/District *

‘ Hong Kong v
Office *

‘ Hong Kong 7 v
Support Category *

I Last Free Day / Demurrage & Detention v I

Reference Type @

| ‘ | do not have this info v

By clicking “Agree” and “Start the chat”, |
acknowledge/ agree that:
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4. Starting the chat, select “Login” to log-in your eCommerce account

E ONE SUPPORT _ X

Chat started at 4:51 PM

Hello Christine Mak

@ ONE Support

Checking your eCom Login status
now.

Please login with your eCommerce

account.
I Login I
Try Again
Main Menu
ONE Support
Type your message @

5. After Sign-In, return to the LiveChat box on the Home Page and select “Try Again”

E ONE SUPPORT

L

Checking your eCom Login
status now.

Please login with your
eCommerce account.

Login

I Try Again I

Main Menu

®

ONE Support * 5:27 PM
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6. (1) Select “Last Free Day / Demurrage & Detention” from the dropdown list
(2) Click “Submit” button

m ONE SUPPORT —

X

Main Menu

—
—

ONE Support

‘ Last Free Day / Demurrage & Detention w

Last Free Day / Demurrage &

Detention

(3) “IMPORT — DEMURRAGE” and “IMPORT DETENTION” tab display as below
Select the tab to check the tariff of IMPORT demurrage or detention

m ONE SUPPORT —_

IMPORT - DEMURRAGE
(Overtime demurrage calculation with Destination
(Hong Kong) is not applicable for DG, OOG and
DUTIABLE GOODS, please check by LIVECHAT.)
Not applicable for South China.
Please use 'IMPORT - DETENTION' tab to check
combined tariff.
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(4) IMPORT - DEMURRAGE Calculator

Ocean Network Express (East Asia) Ltd.
22-23/F, Two Harbour Square,

180 Wai Yip Street, Kwun Tong,
Kowloon, Hong Kong

After reading the special note, input Container Number and Estimated Truck gate out

date. Then click ‘Calculate’ button

IMPORT - DEMURRAGE IMPORT - DETENTION

IMPORT - DEMURRAGE I
(Overtime demurrage calculation with Destination

(Hong Kong) Is not applicable for DG, OOG and
DUTIABLE GOODS, please check by LIVECHAT.)
Not applicable for South China.

Please use 'IMPORT - DETENTION' tab to check
combined tanff,

{Actualised movement will be updated on the next
workday)

CALCULATE

Special Note

(5) Estimated IMPORT Demurrage cost would be indicated as per your estimated truck

gate out date of your shipment

AcCluanseda movement win pe upaateda on ue next
vorkday)

CALCULATE CLEAR

JO DATA TO DISPLAY FOR CONTAINER(S)
1IGHLIGHTED IN TURQUOISE. PLEASE INPUT DATE(S)
\S UNDERLINED ABOVE.

fotal Cost(HKD) $: 4,250.00

$reakdown Summary

:stimated Cost{HKD) $: 4,250.00

:stimated Vessel discharged date: 2022-04-12
‘ree Day(LFD): 5 days free OR

‘ree Day Commence Date(LFD): 2022-04-13
‘ree Day End date: 2022-04-17

:stimated Truck gate out date: 2022-04-22
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(6) IMPORT DETENTION Calculator

After reading the special note, input BL Number, Container Number and Estimated
Return empty date. Then click ‘Calculate’ button

IMPORT - DEMURRAGE IMPORT - DETENTION

IMPORT - DETENTION
HKG - Normal Estimated Detention cost should be
count from the date after container gate out.
SPRC - Estimated Detention cost should be count
from the date after Vessel discharge.

Special Note

(Actualised movement will be updated on the next
workday)

CALCULATE

(7) Estimated IMPORT Detention cost would be indicated as per your estimated return
empty date of your shipment

CALCULATE CLEAR

NO DATA TO DISPLAY FOR CONTAINER(S)
HIGHLIGHTED IN TURQUOISE. PLEASE INPUT DATE(S)
AS UNDERLINED ABOQVE.

Total Cost(HKD) $: 9,000.00

Breakdown Summary

Estimated Cost{HKD) $: 9,000.00

Free Day{LFD}: 16 days free OR

Free Day Commence Date({LFD): 2022-03-25
Free Day End date: 2022-04-08

Estimated Return empty date: 2022-04-20



